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The Australian Retail Council (ARC) — previously National Retail Association —
is a not-for-profit organisation which has represented the interests of retail and
related businesses for almost 100 years.

We contribute industry insights and feedback on policies and laws through
consultation with government. We work with local, state and federal governments to
interpret legislation and assist businesses to understand, prepare and comply.

Recent plastic ban programs

* 2023 QLD SUP ban

e 2022-26 WA SUP ban
e 2022 NSW SUP ban 2018-2019 VIC bag ban
e 2021 QLD SUP ban 2018-2021 WA bag ban
* 2021 ACT SUP ban * 2017-2019 QLD bag ban

2021 SA SUP ban
2019 NZ bag ban compliance
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Our goal is to make sure businesses have what they need to prepare, transition and comply.

We also believe it is important to share business feedback, successes and challenges.
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The regulations are being implemented by the WA Department of Water and Environmental Regulation (DWER).
DWER are:
* implementing and enforcing the regulations

* delivering public awareness campaigns and media to educate the general public, consumers, community groups, councils, etc.

Ourrole

From 2023 to 2026, ARC has been engaged to educate and assist businesses
to understand, prepare for and comply with the bans.

* Tollfree hotline: 1800 817 723

* Email service: engage@retail.org.au

* Website for business: www.plasticsbanwa.com.au



mailto:engage@retail.org.au
http://www.plasticsbanwa.com.au/

Expanded Plastic Packaging (Moulded and Cut) aIC e

What'’s banned?

The 1 July 2025 ban applies to all moulded, cut or shaped packaging made from expanded plastic.

This includes, but is not limited to EPS, EPE, EPP and EVA.
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Alternatives to consider

Consider if your goods require protective packaging at all.
Reusable protective packaging and wraps.

Consider paper or pulp based protective packaging, such as
moulded pulp or cardboard, honeycombed paper, wool or
straw. Soft plastic air pillows and bubble wrap are allowed
but consider plastic-free options first.




Three key questions alCeane”

. Iltemin scope?

~~

/
)

No action needed

2. Can we comply by 1 July?
3. Do we have a valid reason?

Other

e.g. supply delay, unforeseen issue

Fragile and precision

product Not viable

Test/concept design 2 x compliant alternatives.
Retain evidence in compliance folder.

Test/concept design 2 x compliant alternatives.
Retain evidence in compliance folder.

Consider applying for an individual
exemption. Submit case to govt.
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Out of scope

The ban does NOT apply to:

* Flexible foamed plastic wraps and sleeves

» Packaging for fragile and precision products

« Packaging for products weighing more than 45 kg (excluding the packaging weight)

» Packaging for products where the packaging is a permanent part of the product’s carry case or kit

» Packaging for a previously purchased product in transit for repair

» ‘Foam boxes’ for fresh produce and bulk cold home or from store-delivered meal services where there is an opportunity for retailer collection and reuse

» Packaging retained by a business after the installation of consumer goods by a professional installer

 Specialist packaging for medical applications (e.g. organ transport or pharmaceuticals)
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Out of scope

The ban does NOT apply to:

* Moulded expanded plastic packaging used to repackage repaired goods supplied before the enforcement date
» Packaging for the building and construction industry

» Packaged products manufactured before 1 March 2025

» Packaging sent between businesses (B2B supply - but only where end user is not a consumer).

» Packaging for transport of dangerous goods, in accordance with the Australian Dangerous Goods Code

» Electronic products covered under the time-limited class exemption weighing more than 25kg - ends 30 June 2026
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Time-limited exemption for select electrical goods (ending soon)

Time-limited Class Exemption
e e plasics Exempion SUP0002/2024/1
The WA Government published a class exemption on 29 May 2024 for electronic products over 25 kg that
require moulded expanded plastic packaging.
F_XF_MPTION NOTICE

|ssued under
Exemption type

Exemption holder

Who does this apply to, and how?

This class exemption notice will be active until 30 June 2026.

Date of issue

Duration

At ibed plastic items an + specified circumstance
d exempt specif
tic ite
able 1: Prescril

It applies to manufacturers, suppliers, and purchasers of electronic products over 25 kg that require moulded
expanded plastic packaging. The exemption covers the manufacturing date and the product sale date.

Spocificd exempt crcumstance Exemption reaser

There is no requirement to apply for this exemption. It is recommended that manufacturers and suppliers
notify the WA Department of Water and Environmental Regulation that they intend to use this exemption.

More detail:

https://www.wa.gov.au/government/publications/class-exemption-sup000220241-electronic-goods-using-moulded-
expanded-plastic-packaging-over-25-kg
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Flexible foamed plastic wraps and sleeves

Thin flexible foam wraps or sleeves which are not captured

by the Regulations are exempt for preventing superficial
damage to a product.

These thin flexible foam wraps are specifically permitted for
use to prevent scuffing and scratching of product surfaces
from vibrations during transit and to work in combination
with compliant fibre alternatives, not replace them.
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B2B vs B2C

The ban only applies to business-to-consumer (B2C) products and their expanded plastic packaging.

A business can be considered a consumer when receiving the packaged goods as a consumer for its use
(e.g. office printer).

Packaging used for the containment, protection, or handling of a product where the end-customer, prior

to the packaging reaching end-of-life, is a business or institution.

Some businesses may supply the same packaged products for retail purchase to the public as well as for

use in workplaces. This would be considered a B2C product.

In these instances, an exception to the ban exists if:

» the product is installed by a professional installer and

» the moulded expanded plastic packaging is retained by this installer or is retained and disposed of as

part of construction or set-up activity.
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2. Can we comply by 1 July?

3. Do we have a valid reason?

— T

Other

e.g. supply delay, unforeseen issue

Fragile and precision
product

Not viable

Test/concept design 2 x compliant alternatives.
Retain evidence in compliance folder.

Test/concept design 2 x compliant alternatives.
Retain evidence in compliance folder.

Consider applying for an individual
exemption. Submit case to govt.
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Is my product a fragile or precision product?

Expanded plastic packaging may be used to protect items that the
manufacturer has identified as fragile or precision products. o
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1. If your equipment is within a category listed in Appendix 1 of the 7 | T —

expanded plastic guideline it is considered fragile, and no fragility testing | et papdance on the expanded plastic paciaging
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Regulation 17F autlines the ban on expanded plastic packaging and its exceptions, which include

2. If your product needs substantial packaging protection for safe transport ‘
and arrival at the end-consumer, and either of the below criteria are met: o TR e easowesmrs

$5,000.
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https://www.wa.gov.au/system/files/2025-05/guidance-on-expanded-
plastic-packaging-may-2025-2.pdf
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Is my product a fragile or precision product?

1. Appendix 1: If your equipment is within a category listed below it is considered fragile,
and no fragility testing is required of the manufacturer.

* Refrigeration equipment with pre-charged refrigerants
* Air-conditioners with pre-charged refrigerants

* Large mirrors and vases

* Bespoke or one-off sculptural glass and art applications

* Heavier weight electronic appliances as per the class exemption SUP0002/24/1

If your equipment is within a category listed above it is considered
fragile, and no fragility testing is required of the manufacturer.
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Is my product a fragile or precision product?

2. Testing or Viability: If your product needs substantial packaging protection for safe transport and arrival at the end-consumer, and either
of the below criteria are met:

a) transport testing of viable alternative product packaging has failed to adequately protect the product

» Test or Concept design using alternative materials using (eg):
 Australian Standard transport tests (drop tests, vibration tests or rough handling tests),
 International Safe Transit Association (ISTA) tests for packaged products, or
 International standard packaging performance tests

« If at least two suitable packaging alternatives (e.g. moulded cardboard, hybrid cardboard and air pillows) fail to
provide the standard of protection, this would be sufficient evidence that expanded plastic packaging is required.
One test type with two alternative packaging options is acceptable.

b) alternative effective packaging designs are not viable due to significant changes being required to existing packaging
infrastructure or transport logistics.

* Viable alternative packaging is packaging that is not made with expanded plastic and can be designed,
manufactured and shipped with existing manufacturing infrastructure and transport logistics, without
significant changes such as a doubling of weight or volume.
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Do | need to test all my products?

Fragility testing of alternatives is not intended to be duplicated or repeated
for different models or like products.

Like-for-like fragility evidence can be used where there is similarity
between the design and construction of products.

Consider testing of a representative lighter product model that can

determine if similar but heavier models are too fragile for non-EPP

packaging.

* E.g. conduct two tests on a packaged lightweight television model, and
do not repeat for heavier models unless they are functionally unique,
use different materials, and would be expected to pass the same test.

Lightweight Heavier
Television Television
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What evidence do | need to keep?

Evidence can be developed by a manufacturer, supplier, or retailer. The evidence of fragility should be provided to
all involved in the supply chain to avoid duplicate testing and can be noted on the packaging or product manual.

Record reporting would be expected to contain:

Product brand, model details and any like models that this product test evidence applies to.
A listing of the packaging tests undertaken or description of the method to determine packaging feasibility.
Description of the alternative packaging materials and design being tested.
Where applicable, for each test:
» Photographs of the packaged product prior undergoing testing

* Analysis of the protective performance of the packaged product under test, with photographic evidence
of packaging performance.

Where applicable, for each design concept:
* Design description and illustration
* Pre-screening transport test, where applicable

* Analysis to demonstrate non-viability claim.

AUSTRALIAN
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You do not need send this
evidence to govt. Store itin
your compliance folder

ready for when/if govt
requests it.
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Do | need to apply for an exemption for my fragile or precision product?

The manufacturer does not need to seek an exemption to operate under this provision.

The WA supplier or retailer needs to identify basic details on any product packaging that uses
expanded plastic, stating its fragility claim, the test type and a contact for the product
packaging. If expanded plastic is used, the department expects the manufacturer to be able to
provide documentation that demonstrates:

* adecision has been made that the product could be functionally damaged in transit and/or
present a safety risk without expanded plastic protective packaging

» the standard of protection that needs to be met, e.g the Australian Standards transport test

* that at least two compliant packaging alternatives to expanded plastic packaging have been
explored.

Note: Any product information obtained during compliance procedures will be treated
confidentially.
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Other issues

If businesses experience other insurmountable issues in becoming
compliant, they can apply for an individual exemption.

Running down excess or left-over stock of banned items after the
enforcement date is not an allowable exemption reason.

* Read about the procedure and requirements

e Submit application

Once an application is determined the decision is communicated to
the applicant(s) by email or letter. The decision to grant an
exemption will also be published on the WA Government website.

https://www.wa.gov.au/service/environment/business-and-community-
assistance/single-use-plastic-exemptions

Application form: Single-use plastics exemption

Form: To use when applying for a single-use plastic exemption

Last updated: 23 December 2024

f Western Australia
it of Water and Environmental Regulation

Important update: From 1 December 2024, exemption applications for all Stage 1 items will no longer be
accepted under Transitional Supply and Unavoidable Supply Chain Issues. Time limits for Stage 2 items
undergoing AS composting certification have also been implemented. Read the statement.

Procedure: Ap

sheet

1. Purpose

This procedure provides guidance on how to apply for an exemption to th
the supply of certain prescribed plastic items and prescribed drinking stra

regulati of the Environmental Protection (Prohibited Plastics and Bal
Regulations 2018

The procedure includes information that the Department of Water and En

Regulation (the department) requires to assess an exemption application

the application can be submitted

2. Legislation

The Environmental Protection (Prohibited Plastics and Balloons) Regulatig
(Regulations) prohibil the sale and supply of prescribed plastic items and
drinking straws and the release of helium balloons.

Under the Regulations, the Chief Executive Officer (CEO) can provide an
to & person or class of persons for a prescribed plastic item (r20(1)) or
drinking straw (r20(2)), for a specified kind or in specified circumstanc
where the CEO considers that it is reasonably necessary to da so.

3. How we assess exemption applications
i ms

The intent of the Regulations is to remove prahibit

der applications for an exemption where "it is reasonably ne
do 50" and when granting an exemption will not u ne the intent of the
Regulations.

To meet the goals of Westem Australia’s Plan for Plastics, the department will use
the Single-use plastics exemption application considerations to guide dacisions on

Application form:

“5/single-use-plastics-exemption-application-considerations

AUSTRALIAN
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pleting and submitting the form below.

plication considerations,

ingle-use plastics exemption
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Thank you

Questions?
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VISIT CALL EMAIL
www.plasticsbanwa.com.au 1800 817 723 engage@retail.org.au
ONLINE SESSIONS

https://events.humanitix.com/wa-plastics-ban-stage-2-information-sessions

Register for updates

Want to receive updates on exemptions, new business resources and details of information sessions?
Can you help with spreading the word to more businesses?

Register: https://forms.office.com/r/CY7kdHKpwZ
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